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1. HOEJIM ITIPAKTUKHA
Lenpio mponsBoAcTBeHHOM NpakTuku (OpraHn3allMOHHO-YIIPaBIeHUECKas) ABISETCS 3aKpeIUIeHNne
3HAHWUW, YMEHHUH U HABBIKOB B 00JIaCTH YIIPaBJICHUS TPEANpUATHEM chephl cepBuUCa.

2. 3AJAYHU TPAKTUKH
3amayaMu TIPOM3BOJICTBEHHOM MpakTHKU (OpraHn3amoOHHO-YIIPABICHIECKAs ) SIBIISTFOTCS
- 03HAKOMJICHHE C MPOLECCAMH YIIPABICHUS MPEIIPHUIATHEM COIUOKYIBTYPHOTO CEPBHUCA;

- OBJIAAICHNEC HABbIKaMU OpraHru3alun KOHTaKTHOM 30HBI,
- OBJIaACTH HaBbBIKaMH praBJIeH‘-IeCKOﬁ ACATCIIBHOCTH HA NPCANPUATHUAX C(i)epbl cepBHCa

3. MECTO IHPAKTHUKH B CTPYKTYPE OOII

JlpenmecTByronue IUCIUTUTAHBI (KypPCHI, [Tocnemyromnue TUCIUILTAHBI (KypCBI, MOIYJIH,
MOJTyJI!, IPAKTUKN) TIPAKTHUKY)
CepBucHas eATEIbLHOCTD MuHoBanuu B cepBuce
MeHeKMEHT B CEpBHCE IIpon3BoacTBeHHAs MPaKTHKA (MTPEIANIIIOMHAs)
MapKeTHHT B cepBHCE I'ocynapcTBeHHas HTOTOBasi aTTECTAIHS

WubopMaIimoHHbIC TEXHOJIOTUU B CEPBUCE -
Opranuzanus W IUTAHUPOBAaHUE JEATCIBHOCTH | -
NPENPUATHI cEpBUCa
YnupaBieHne KaueCTBOM B CEPBHCE -
Yuebnas mnpaktuka ([IpakThka 10 TOTYyYEHUIO | -
MEPBUYHBIX  MPO(ECCHOHANBHBIX YMEHUH U
HAaBBIKOB)

[IpomsBoactBenHas mpaktuka (IIpaktuka 10 | -
MOJyYECHUIO  MPOQECCHOHANBHBIX yMEHUH U
OMBITa MPO(hECCUOHATBHOM JIEATEIIEHOCTH )

4. ®OPMbI 1 CIIOCOBBI IIPOBEJEHUA TPAKTUKH
[IpousBoacTBenHas mpaktuka (OpraHu3alMOHHO-YIPaBICHYECKasH) MPOBOAUTCA B AMCKPETHOU (opme.

Crioco6 mpoBeacHMS MPAKTHKN — CTAITMOHAPHAS WJTU BRIC3THAS.

5. MECTO U BPEMS TIPOBEJEHUS TPAKTUKH
bazoit mpoBeneHns Mpou3BOACTBEHHON MpakTuku (OpraHU3alnoOHHO-YIIPaBIeHYeCKass) 00yJaromuMUCS

SIBJISIIOTCSI IPEANPHUSITHS COLMOKYIBTYPHOTO CepBHCa WIIM 00pa3oBaTelibHast OpraHu3aiusl.
IIpoussoacTBeHHas npakTrka (OpraHU3alMOHHO-YIIPaBICHUYECKAst) MPOBOMUTCS JEBITOM TPHUMECTPE
(ounHast popma oOyueHus) u B TpuMecTpe B (3aounast popma oOyueHus).

6. IINTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUA ITPU ITPOXOXIEHUU

NPAKTHUKH
dopMupyeMbIe KOMITETCHITUN [Tnanupyemseie pe3yabTaThl OOYUCHHS HA JAHHOM
(KOJT KOMIIETCHITUH, YPOBCHb ) atane popMHPOBaHHS KOMICTCHITUU
IIK-1. Criocoben pa3pabaTbiBaTh KOHIISIIIHIO U IIK-1.1. IlpoBoaWwT CTpaTerMuecKuii aHAIHU3 U
CTPATETHIO Pa3BUTHUS MPEANIPUATHH Chepbl OIICHMBAET pe3yIbTaThI JeSITEeIbHOCTH
cepBuca OpeNnpuiaTuii  cepbl  CEepBUCA,  BBISIBIIACT

(hakTopH! ycniexa

IIK-1.2. ®opMmynupyeT HampaBiIeHUS padOT 10
(hOpMHPOBAaHUIO  KOHICIIMM W  peallu3aluu
KOHKYPEHTOCIIOCOOHOH  CTpaTeTMd  pa3BUTHUS
peanpusaTuii cepsl cepBrca
[IK-1.3.OxoHOMHYECKH 00OCHOBBIBAET
KOPIIOPAaTUBHBIC W (DYHKIIMOHATBHBIEC CTPATETUH
Ppa3BUTHS peNPUATHI cPephl cepBrca

IIK-1.4. VYmeer d>(GhEKTHBHO OCYIIECTBIATH
B3aMMO/ICHCTBUE c cOOCTBEHHUKAMHU u
MapTHEPAMH 10 OM3HECY JJIs JOCTHKCHUS TeNel




CTPaTErMYeCKOr0  VIPABICHUS  MPEIIPUSTHN
chepsl Typu3zmMa
IIK-2. Criocoben ynpaBisrth nporeccom omsnec- | 11K-2.1. Opranmzyer, KOOPJIUHUPYET u

TUIAaHUPOBAHUS, IO CO3/IaHUIO HOBBIX,
PEKOHCTPYKIIMH, PEHOBAIIMY ¥ MOACPHU3AIINU
CYIIECTBYIOLIUX MPEeaNpUATHil cpeprl cepBrca

KOHTPOJIUPYET JACITEIBHOCTh IO pa3paboTke
Ou3Hec-IJIaHOB B cepe cepBrca

IIK-2.2. YMeer CBOECBPEMCHHO  BBISBIATH
OTKJIOHCHHS B peaju3aluu OW3HEC-IUIaHOB B

C(bepe CCpBUCAa M YNPABJIATH ACATCIBHOCTBIO 1O

WX YCTPAHEHHIO

7.CTPYKTYPA U COAEPKAHUE INPAKTUKHU

OO6mmif 00beM MPAKTUKHU COCTABIIIET 9 3a4eTHRIX eAMHMIL, 324 akaTIeMUYECKAX 9acOB

BI/IL[LI HpOI/I3B0,HCTBeHHOﬁ pa60TLI Ha MpaKTUKE, BKIIIOYas

Ne Pasnener (aTamsr) DOopMBbI TEKYILIETO
o/ NPaKTHKY CaMOCTOATCIIbHYTO pa60Ty CTYACHTOB U TPYAOCMKOCTb KOHTpOIISL
(B yacax)
1 [ToaroToBUTENbHBIN | YUacTHE B YyCTAHOBOYHOM KOH(pEpeHInH (2 2 MTOJIHCH B JINCTE
aTan qaca) TIPH TTOTyYCHUH
JTHCBHUKA
[Ipoxoxnenue MIPOU3BOCTBEHHOTO 2 OTHYET I10
WHCTPYKTaka OOydYaroIerocsi mo OxpaHe MIPAKTHKE
TpyJa, TEXHHUKE OE30MacHOCTH, IMOKapHOU
0e30MacHOCTH, TPaBWIAM BHYTPEHHETO
TPYIOBOTO pacmopsaka (2 gaca)

2 OcoOeHHOCTH Nzydenune xapakTepHbIX 0COOEHHOCTEH 5 OTYET IO
yIpaBIeHUS Mpoliecca ypaBiICHHUs CEPBUCHBIMH MPAKTUKE
CEPBHUCHBIM MPENPUATHIMHA
MpeNpUATHEM
(TeopeTnyeckuii
BOIIPOC)

3 XapakTeprucTuka N3ydenune uctopuu NpeanpusITUs cepBHUca- 5 OTYET 10
MIPEAMPHUSTHSA, 0a3bl MPAKTUKH, OPraHW3alMOHHAS MIPAKTHKE
BKIJTFOUEHHOT'O B CTPYKTYypa YIPaBICHUS MPEIIPUITHS
TIPOIIECC CEPBUCHOM | (CITy>KOBI, OTIEIBI), MECTO Ha PHIHKE YCIYT
JEeSITeTHOCTH

4 Hanpasnenus N3ydenne HanpaBieHU AeATEIbHOCTH 4 OTYET 110
JESATSILHOCTH MIPENPUSITUS CEPBHCA MPAKTUKE
MIPePUITHS

5 YmpasieHue N3yuenune cUCTeMBI yIIpaBIICHUS 30 OTYET 10
MPEIPUITAEM JESATSILHOCTHIO CEPBUCHOTO MPEATIPUSITHS MIPAKTUKE
cepBHca (pyHKIIMM yIIpaBIeHUS pa3HBIX YPOBHEH)

6 Ympasienue HccenenoBanwe mporiecca yrpaBieHHS 30 OTYET 10
MpoIeccCamMu JEeSITeTbHOCTHI0 KOHTAKTHBIX 30H MIPAKTHKE
MPENIPUSTUS B
KOHTaKTHOU 30HE

7 [TnarupoBanme AHanmu3 TUIAaHUPOBAHUSA JNEATEIHHOCTH 40
JESATSILHOCTH KOHTAaKTHBIX 30H C TOUKH 3pEHUS y4eTa
KOHTAaKTHBIX 30H ¢ | TpeOoBaHuii motpedurens. [IposeneHue OTYET 10
YIETOM HCCIEA0OBaHMMA TPeOOBaHUI TOTPEONUTES MIPAKTHKE
TpeOOBaHMIA
moTpeouTENs

8 ExxenneBnas BrimonHeHne nmopydeHus pyKOBOAUTES 186
pabora (6 yacoB B MIPAKTUKH OT TPEATIPUATHS, COOP JIHCBIHI IO

MIPAKTUKE

JCHb

(baKTI/I‘leCKOFO MaTcpuajia




3aKIIO4YNUTENbHBIN Amnann3 nH}popMaIyu, MoAroToBKa 0T4eTa 18 OT4eTr U AHEBHUK
JTan 10 IPAKTUKE 0 IIPaKTHKE,
3aiyra OT4eT 110 IPAKTUKE 2 BBICTYIUICHUE
OTUYETOM
HPaKTUKE
UTOI'O 324

8.TEXHOJIOI'MU, UCITOJIb3YEMBIE HA IPAKTUKE
OcHOBHBIME 00pa30BaTeNIFHBIMU TEXHOJOTHUSIMHE, UCIIOIB3yEMBIMH Ha TIPAKTHKE, SIBIISIOTCS:
- IPOBeIcHUE KOH(EPEHIINY;
- 00CYXX/IeHHEe MaTEePHAJIOB MPAKTUKHU C PYKOBOJIUTEIEM OT HHCTHTYTA;
- Oecenbl ¢ COTPYIHUKAMU ITPOM3BOJCTBEHHBIX MOIpa3ieiIeHUA 0a3bl MPAKTHUKH;
- POBEJIEHHUE 3aIIUTH OTYETA O MIPAKTHKE;
OCHOBHEIMHM BO3MOXKHBIMH HAy4YHO-HCCIICAOBATEIBCKUMU TEXHOJOTHUSIMHU, HCIOIb3yEMBIMU Ha
MIPAKTHKE, SBIISIOTCS:
- cOOp Hay4HOI TUTEpaTypHl IO TEMATHKE 3aJaHUS 110 TIPAKTUKE;
- IPOBEICHUE UCCIIEIOBAHUM;
- IOITOTOBKA U HANMCAHUE HAYYHOU CTAThH MO0 UTOTAaM YYeOHOM MPAKTHKY.
OcHoBHBIME WH(OPMAITMOHHBIMH TEXHOJIOTUSMH, HCIIONIE3YEMBIMHU Ha MPAKTHUKE, SBIISIOTCS:
-TOJTyYeHHUE CTYJIECHTOM HEOOXOJIUMOHN yueOHOW WH(OpMAIMK TI0/ PYKOBOJCTBOM TPENOAaBaTEINs
WJIH CAMOCTOSTEIILHO
- cOop Matepuala Ha MPEIIPUATHN B pAMKax BBITOTHEHUSI 3a1aHUS;
- HCIIOJIb30BaHUE KOMITBIOTEPHOTO 000PYIOBAHUS MTPH MPOBEIACHUN MTPAKTHKH.

9.®0OPMbI OTYETHOCTH IO NPAKTUKE
OTueT U IHEBHUK IO MIPOU3BOJACTBEHHON IpakTuke (OpraHu3allMOHHO-yNIPAaBICHUYECKas) ABISIETCS
OCHOBHBIM JIOKYMEHTOM, XapaKTEpU3YyIOINM paboTy CTYACHTa BO BpeMs MpakTUKU. OTYET W JHEBHHK
COCTABIISIIOTCSI B COOTBETCTBUH C PEaibHO BBIOJHEHHOW MPOTrpaMMON MPAKTUKH M COTJIACHO 3aJaHUIO.
OTueT U AHEBHUK PEKOMEHAYETCS COCTABJATh HA NPOTSHKEHUHU BCEH NPAKTHKHU [0 MEPe HAKOIUICHUs
Matepuana. @opmsl OtueTa n JIHEBHUKA IPUBEIEHBI B IPUIIOKEHHUAX 1 U 2.
3amura OT4eTa OCYLIECTBIIETCS B TEUCHHUE BYX HEJENb Iocie Hadana ydeOHoro roga B (opme
cobecenoBanust. Ha 3amure OT4ETOB 1O NMPOU3BOACTBEHHOW INPAKTHKE CTYIEHTHI OENAl0T IOKJIAA 110
cOOpaHHOMY MaTepHally U OTBEYAIOT Ha YTOYHSIOLIME BOTIPOCH! IIPENOAaBaTesl.
IMpomexxyrounas arrectanust - qudHepeHINPOBaHHbIN 3a4eT.
TPEBOBAHUSA K O®OPMJIEHUIO

JIHEBHUK BBIAETCS PYKOBOAMTENIEM MPAKTHUKH OT MHCTUTYTA W 3aIlONHIECTCS B COOTBETCTBHH C
pasznenamu.

OTyer Mo mpakTHKE AOKEH OBITh HameyaTtaH OJHHM IBETOM (YEpHBIM) HA OJHOW CTOpOHE
CTaHIapTHOTO jucta Oymarun dopmara A4 (kernb 14 m., MexXcTpouHbld MHTepBan — 1,5, rapHutypa
mpudra — Times New Roman, BeipaBHUBaHUE — 110 MIUPUHE, a03aIHBIN OTCTYIT JO/DKEH - 1 cM mim 1,25
cMm. IlepeHocsl cnoB B Tekcre paOoThl He pomyckatorcs. CTpaHUIBI OTYeTa C PUCYHKAMH U
NPUWIOKEHUSIMH JTOJDKHBI OBITH TPOHYMEPOBAaHBI CKBO3HOW Hymepauueid. CTpaHHLbl paOdOTHl CleqyeT
HyMepoBaTh apadckumu 1udpamu. [lepBoii cTpaHutieit SBiseTcsl TUTYIBHBIN TUCT. HoMep cTpanuibl Ha
TUTYJIBHOM JIUCTE HE IpocTasiseTcs. HoMep cTpaHuLbl IPOCTABIISIOT B LIEHTPE HU)KHEH 4acTH JucTa 0e3
Touku. WnmocTpanmy M TaOIHMLBI, PAacHONOXKEHHBIE Ha OTAEIBHBIX JIMCTAaX, BKIIOYAIOT B OOLIYIO
HyMepanuio crpaHun paboTel. OOmuii o0beM paboTHl HomkeH ObiTh B mpenenax 10-12 crpanun
meyaTHoOro TekcTa (0e3 mpuitoskeHui ). Pabora crmmBaeTcs B mamke-CKOpOCIIUBaTerie.

Paznensr oTueTa mpuBeACHBI B CONEPKAaHUU OT4eTa. Paznensl oTyeta HyMepyroTCs apaOCKUMU
mudpamMu ¢ TOYkoW B KoHIe. KakIplii HOBBIM pas3les HAuMHACTCS C HOBOW CTpaHuIbl. Mexay
Ha3BaHMEM pa3fieia U IMOCIEIYIOUMM TEKCTOM JOJDKHO OBITh OCTABICHO HE MEHEe OJHOIl cBOOOIHOM
CTpokH. B oTueTe He momyckaercs: BbIIEIEHHUE TEKCTA KypCHBOM, MOJYKUPHBIM WIN HOAYEPKUBAHUEM.
JomnyckaeTcst BbIAENECHUE TOMYKUPHBIM IIPH(YTOM Ha3BaHUH CTPYKTYPHBIX 3JEMEHTOB padoTH. B
oT4yeTe, KpoMe OOLIETPUHATHIX COKPALICHWH, HCIOJIB3YIOTCS BBOJUMBIE HX aBTOPaMH OYKBEHHBIE
ab0peBHATYpHI, COKpPAMEHHO O0003HAYAMOIINE KAKHE-THOO ITOHATHS W3 COOTBETCTBYIOIIHUX OOJacTEH
3Hanus. [Ipu 3ToM mepBoe ynmoMuHaHWE TakuX aOOpeBHUATyp yKas3bIBaeTCs B KPYIJIBIX CKOOKaxX MOCie
MOJTHOTO HAUMEHOBAHUS, a B TAIIbHEHIIIEM OHU YIOTPEOIISIOTCS B TeKCTe 6e3 paciupoBKy.




Odopmiterne Tabmurr. Tabmuiry ciemyeT pacnojiarath B padoTe HETIOCPEACTBEHHO TIOCTIE TEKCTa,
B KOTOPOM OHa YIOMHHAETCs BIIEPBBIC, WM Ha CIeAyIomeil cTpanniie. Ha Bce TabmuIbl JOKHBI OBITH
CCBUTKM B oTdeTe. [Ipu cchulke clieyeT mucaTh CIOBO «TalJIMI@» C yKa3aHUEM ee HoMmepa. Haspanwue
TaOJIMIBI, TIPU €r0 HAJMYWU, JODKHO OTpaXkaTh €€ COJNCpKaHue, ObITh TOYHBIM, KpaTkuMm. Haspanue
TaONUIBI CIEAYST MOMEMATh Haj TaOiuIeil mo meHrTpy, 06e3 ad3alHOTO OTCTyla B OIHY CTPOKY C €€
HOMepoM uepe3 Tupe. Tabnuiy ¢ OONBIINM KOJWYECTBOM CTPOK JIOIYCKaeTCsl MEPEHOCUTh Ha APYron
muct (ctpanuny). Ilpu mepeHoce yacTu TaONWIGI HA3BaHWE IMOMEINAIOT TOJBKO HAJl MEPBOM YaCTHIO
tabmuiel. Haxg gpyrumu dactsmu mumryT cinoBo «llpomomkeHme» W yKas3plBalOT HOMEp TaOJHIIBI,
Hanpumep: «I[Ipomomkenre Tabmutist 1.

OdopMIiIeHHE WILTFOCTPAIHIA.

Wnmoctpanun  (deptexxu, TpaduKd, CXEMBI, KOMITBIOTCPHBIC PACIEYaTKH, JUarpaMMel,
(OTOCHUMKH) ClleAyeT pacroiarath B paboTe HEMOCPEACTBEHHO IIOCIEe TEKCTa, B KOTOPOM OHHU
YIOMUHAIOTCS BIEPBEIC, WM HA CIEAYIONICH CTpaHUIIE.

Ha Bce mwutrocTpariuu JOMKHEL OBITH JaHEI CCHUTKH B pa0oTe.

Nnmoctpanny, 3a UCKITIOYEHNEM WILITIOCTPAlUU TPUIOKESHHUH, CIIeyeT HyMEpOoBaTh apaOCKUMHU
nudpaMu CKBO3HOH HyMmeparnmel. JlomyckaeTcs HyMepoBaTh WUTIOCTPALMK B MpejeiaxX IiaBel. B aToM
clly4ae HOMEpP WUIFOCTPAIlMM COCTOMT W3 HOMEpa TJIaBhl W TOPSAAKOBOIO HOMEpa HILTIOCTPAIIVH,
pasmeneHHBIX TOUKOH (Hampumep, Pucynok 1.1).

Ecmm pucynok oxuH, To OH 0603HadaeTcs «PrucyHok 1». CI0BO «pHUCYHOK» M €r0 HANMCHOBAHHE
pacrnoiararT HOCepeIMHE CTPOKHU.

10.00HI ONEHOYHBIX CPEJCTB 1JI1 IPOBEJIEHUA TPOMEKYTOYHOM
ATTECTAIIU OBYYAIOIINXCHA 11O ITPAKTUKE

Komnerenmpu PesynbTatel 00y4yeHus ITokazarens Kputepuu oneHuBanus
(ypoBHHU OTICHUBAHUS
c(hopMHUPOBAHHOCTH )

(OK-3) cmocobHOCTRIO | 3HATH OCHOBHI | 3HaHHE OCHOB ITonHOE 11 TOYHOE
K KOMMYHHKAaIlMd B | dKOHOMHYECKHX 3HAHUH B | DKOHOMHUYECKHUX H3J105KEHHE OCHOB
YCTHOH M MUCHMEHHOH | 00JIacTH CEPBHCHOMW | 3HaHWH B 00JIACTH | SKOHOMUYECKUX 3HAHUHT
dbopmax Ha PyCCKOM W | IESATECIHLHOCTH, OCHOBHI | CEpPBHUCHOM B 00J1aCTH CEPBUCHOM
WHOCTPAHHOM SI3BIKaX | KOMMYHHKAITAH Ha | JeITEIbLHOCTH JIeSITeIbHOCTH

IJId peHICHUA 3a4da4 | pyCCKOM  SA3BIKE, OCHOBBI
MEKIINYHOCTHOTO Hn | MCKIIMYHOCTHBIX

MEKKYIBTYPHOTO OTHOIIIEHHIA, OCHOBBI

B3aMMOEHCTBHS HOPMATHBHO-TIPABOBOU

(OK-4) cmocobHOCTh | 0a3bl JEATSITBHOCTH

paboraTh B KOMaHjeE, | IPEINPUSATHI CEpBHCa

TOJIEPAHTHO YMETh  WCIIONB30BaTh B | JleMOHCTpaIus Hanuuue B 1HEBHUKE U
BOCIIPHHUMATD npodeCcCHOHATEHON YMEHUS OTYETE BBIIOJIHEHHOTO
CoLMajIbHEIC, JEATEIHOCTH UCIOJIb30BaTh 3a1aHusL

STHUYECKHE, KOMMYHHMKAIIHOHHBIE TEOPETHUUECKUE

KOH(eCCUOHANIbHbIE U | TEXHOJOTMH B MPOIECCE | 3HAHMS JUIs
KyJIbTYPHBIE Pa3iu4usl | 0OCIY)KUBAHUS KIIMEHTOB U | BBIMOJIHCHUS
(OK-5) cnocoGHOCTBIO | B [aWajiore  IepcoHana, | HHIABHIYaIbHOT

K CaMOOPIaHU3allMd U | HOPMATUBHO-TIPABOBBIC 0 3aJjaHus

caM000pa30BaHMIO 3HAHUSA

(OIIK-1) 3HaTh OCHOBBHI pa3paboTku | JemoHcTpupoBaT | Hanmmume B AHEBHUKE U
CIIOCOOHOCTHIO TEXHOJOTHH mporiecca | b 3HaHUS OCHOB OT4YEeTe  BBINIOJIHEHHOTO
pemate CcTaHAAapTHBIE | CepBHCa, OpraHu3anny | pa3paboTKu WHAWBHTyaJTbHOTO
3aJauu nporecca cepBuca C | TEXHOJOTHA 3aJaHus
npohecCHOHAIbHON YYETOM TpeboBaHMii | mporecca

JeSITeTbHOCTH Ha | TOTPEeOUTENs, OPTaHU3AIMH | CepBHCa,

OCHOBE KOHTaKTHOH 30HBI, | OpraHU3aNN

WHPOPMALMOHHOW ¥ | OpraHU3aluu CHCTEMBI | MpoIecca cepBrca

oubmmorpaduueckoit MEHEDKMEHTa KadecTBa Ha | B KOHTaKTHOU

KYJbTYPBI C | MpeaNpHUsITHU CEPBHCA. 30HE

MPUMEHEHUEM YMETB! OpraHu3oBbIBaTh | JeMoHCTpanus




WHPOPMALTHOHHO-
KOMMYHHKAIIMOHHBIX
TEXHOJIOTHU u c
y4eToM OCHOBHBIX
TpeOOBaHMIA
nH(pOpMAITMOHHON
0e30IacHOCTH,
HCIOJIb30BATh
pa3InvIHbIe HCTOYHUKU
HHpOpPMaLTUH o
00BEKTY cepBHCca
(OIIK-3) roTOBHOCTEIO
OpTaHN30BaTh MPOIIECC
cepBHCa, TPOBOIUTH
BBIOOD PECYpCOB W
CpeACTB C  YyYeToM
TpeOoBaHUi
nmoTpeduTeNs

(ITK-1) TOTOBHOCTHIO
K OpraHHU3aIuu
KOHTaKTHOU 30HBI
MPEINPUITUS CEepBUCa
(IIK-2) TOTOBHOCTH K
TJTAHUPOBAHUIO
MPOU3BOJICTBEHHO-
XO035ICTBEHHOMN
JESATSILHOCTH
MPENIPHUATUS CepBUCA
B 3aBUCHMOCTH  OT
M3MEHEHUS
KOHBIOHKTYPBI pBIHKA
17§ crpoca
moTpeduTenei, B TOM
guciae € y4eToM
COLMATbHOHN TOTUTUKH
rocyJIapcTBa

mpouecCul  CepBHCA C
HCIIO0JIb30BAHUCM
Pa3IMYHBIX TCXHOHOFHﬁ,
OpraHu30BbIBATH

KOHTAKTHYIO 30HY,

TOTOBUTh MAaTEpHAIbl IS
UCCIIeIOBaHUS, n3y4arhb
TpeOoBaHUsI MOTpeOUTENS
TSt IUTAaHAPOBAHUS
IPOLIECCOB CEpPBHCA

HaBBIKOB
yIIpaBIICHUS
npoleccamMu
cepBuca

TunoBbie KOHTPOJIbHBbIE 32IaHUS UJIM HHBIE MAaTEePHUAJIbl, HEOOX0AMMBbIe 1JIs1 OLlEHKHU
3HAHUM, YMEHHH, HABBIKOB U (MJIM) ONbITA JeATEJbHOCTH, XapPAKTEePHU3YIOLIMX ITANbI
(opmupoBaHusl KOMIIeTeHIMI B IIpoLecce 0CBOCHHs1 00pPa30BaTeJILHOM IPOrPaMMBI

ConeprkaHue 3aIaHus dopmupyembie Hctounuk
KOMIIETEHIIUU uHpOpMAITUI

PackpbITh 0COOEHHOCTH YIPaBICHUS CEPBHUCHBIM OK-3 OK-4 OK-5 Jlurepatypa yueOHas,
MIPEeANPUATHEM (TCOPETUICCKUI BOTIPOC) OIIK-1 OIIK-3 HayJHAsI
- IPEJACTaBUTh COBPEMEHHBIE KOHLEIIUU [IK-1 TIK-2 (BULI AHO BO CKCH,
CEPBUCHOTO MEHEIKMEHTA 5BC IPRBooks)
-BBIJIENIUTH XapaKTePHBIE OCOOCHHOCTH YIIPABICHUS
CEPBHCHBIM NPEANPHUITHEM
IToka3aTe HampaBiIeHUS NEATEILHOCTH OK-3 OK-4 OK-5 PykoBogutenu u
MPEAIPUATHS, OTPA3UTh B OTUETE: OIIK-1 OIIK-3 CIIELIMAIUCTBI
- TIEpe4YeHb HAINPABJICHUM JESATEIBHOCTH TIK-1 I1K-2 COOTBETCTBYIOIIUX
- PacKpbITh CYIIHOCTH JEATEIBHOCTHU 0 KaXI0MYy CTPYKTYPHBIX
HAIPAaBJICHUIO nojipa3faeeHUH
IIpencTaBuTh XapaKTEPUCTUKY TPEITTPUATHS, OK-3 OK+4 OK-5 PykoBogutenn u
BKJTFOUCHHOT'O B Iporiecc cepBrcHOi aestenbHocTH, | OIIK-1 OITK-3 CTICITAATHCTBI
OTpPAa3UTh B OTYETE: [1K-1 TIK-2 COOTBETCTBYIOIIUX




- HCTOPHIO Pa3BUTHSI IPESATIPUSITHS CTPYKTYPHBIX

- MECTO TIPENIPHUSITHS Ha PHIHKE YCIyT oipa3aeeHIH

- OCHOBHBIC YUPEIUTEIbHBIC JOKYMECHTHI

- OpraHU3aIMOHHYI0 CTPYKTYPY YIPaBICHUS

MPEIIPUATHEM

ITokazaTs cucTeMy yHIpaBIICHUS IEATEIHLHOCTHIO OK-3 OK+4 OK-5 PykoBogutenu u

CEpPBHUCHOTO MPEANPUATHUSA, OTPA3UTH B OTUETE: OIIK-1 OIIK-3 CIIELIMAJIUCTBI

- (hyHKIMU cIy*0 (OTAETOB) KOHTAKTHBIX 30H [IK-1 TIK-2 COOTBETCTBYIOILUX
CTPYKTYPHBIX
MoJIpa3/ieICHUN

ITokazaTe cuctemy ynpaBlieHUs MPoOLIECCaMU OK-3 OK+4 OK-5 PykoBogutenu u

MIPEANPUATHS B KOHTAKTHON 30HE, OTPa3UTh B OIIK-1 OIIK-3 CTICITAATHCTBI

oTUeTe: TIK-1 I1K-2 COOTBETCTBYIOIIHUX

- TOJKHOCTHBIC 0053aHHOCTH TIEPCOHATA CTPYKTYPHBIX

KOHTAKTHBIX 30H (aHAIH3 TOJIKHOCTHBIX noapasaeaeHui

WHCTPYKITHI )

M3y4uuTh TUTaHUPOBAHUE ACATSIBHOCTH KOHTaKTHRIX | OK-3 OK-4 OK-5 PykoBogutenu u

30H C y4eToM TpeOoBaHui morpedburens, orpasuth B | OIIK-1 OITK-3 CIIELIMAIUCTBI

oT4ere [IK-1 TIK-2 COOTBETCTBYIOIIUX

- aHaIM3 IUIAHOB AESTEIHFHOCTH KOHTAKTHBIX 30H C CTPYKTYPHBIX

TOYKH 3pEHUS yueTa TpeOOBaHUH MOTPeOUTENs noApasaeaeHui

- IPOBECTHU UCCIIEIOBAHUE UCTIOIb3YEMBIX

WHCTPYMEHTOB ISl U3Yy4YEeHHS TPeOOBaHHUN

MOTPEOUTES

- pa3paboTaTh epeYeHbh NHCTPYMEHTOB JIJIS

H3ydeHUS TpeOOBaHUHN OTPEONTEIIS

Exennernas padota (6 9acoB B JIeHB), OTPA3UTh B OK-3 OK+4 OK-5 PykoBogutenu u

JTHEBHUKE OIIK-1 OIIK-3 CIICIIUAINCTEI

- BBITIOJTHEHUE MTOpy4YeHUs pykooautens npaktuku | [1K-1 [TK-2 COOTBETCTBYIOIIUX

OT MPENIPUATHS CTPYKTYPHBIX
MoJipa3/ieICHUN

MeToau4yeckne MaTEPHAJIbI, ONPeEAeIAI0NINE MPONeTyPhI OIleHUBAHUS 3HAHUI, YMEHHI1, HABBIKOB
U (M11) ONbITA JeATeTbHOCTH, XapaKTePU3YIONIUX ITANbLI JOPMUPOBAHUSI KOMIIETEHIIHIA.
Onenka chOPMUPOBAHHOCTH KOMIIETCHIIUH IO TMPAKTHKE, MPOBOAUTCS B (OpPME TEKYIICH H
MPOMEKYTOUHON aTTecTalini. TeKyIui KOHTPOJIbh YCIEBAEMOCTH MPE/IOaracT OCHKY PYKOBOIUTEIIEM
NPaKTUKH OT MPOQWILHOW OpraHU3allMy KaXIOTO 3Tara MPaKTHKH ¢ OTMETKOW B pabodeM rpaduke
MPOBEJICHNS PAKTUKU «BBITIOTHEHOY /«HE BBITOITHEHOY.
[IpomexyTouHas aTTecTalys Mo MPAKTHKE MPOBOIUTCS PYKOBOAUTEIEM MPAKTHKH OT HHCTUTYTA.
[Iponiemypa mpoBeneums quddepeHITMPOBAHHOTO 3aUeTa BKIIOYAET B ceOs MPOBEPKY OTUETA H
JTHEBHUKA C UCTIONIb30BaHNeM «KpHuTepreB u KAkl OLEHKH OTYETa TI0 TIPAKTHKE».

KpuTepun n mkana oueHkn JudepeHIMPOBAHHOIO 3a4eTa M0 NPaKTHKe.

Onenka XapaKTepnchm 0TYECTA M THCBHUKA 110 MPAKTHKE

OTtaununo —COOTBETCTBHE COCPIKAHKSI OTYETA MPOTPaMMe POXOKICHHSI TPAKTHKY;
— COOJTIOICHBI BCe TpeOOBaHUS OPOPMIICHHUS OTUETA;

—WHIWBUIYAILHOE 3aJIaHUE PACKPHITO MOJIHOCTbHIO;

—He HapyIlIeHbl CPOKH CJIA4H OTYETa U JIHEBHUKA IO MPAKTHUKE.

Xopomio — COOTBETCTBHE COJICPIKAHMSI OTYETa MPOTrPaMMe TTPOX0KICHUS TIPAKTUKY;

— co0u0IeHBI Bee TpeOoBaHus 0HOPMIICHHUS OTYETa;

— WHAMBHyaJIbHOE 3aJ]aHUe PACKPHITO TOJHOCTHIO, OJTHAKO UMCIOTCS 3aMCUaHVIs,
— HE HapyIICHBI CPOKH CIIa4YM OTYETA U JHEBHHKA I10 MPAKTHKE.

YnoBaerBopu- — COOTBETCTBHE CO/CPKAHMS OTUETa MPOrpaMMe POXO0KIACHHSI TPAKTUKU
TeJAbHO - He coOJII0IeHbI Bce TpeOoBaHUs 0(OPMIICHHS OTYETa,

— MHIUBHUIyaJbHOE 3aJJaHNE PACKPHITO HE MOTHOCTHIO;

— HapyUICHBI CPOKH CAAYM OTYETA.




HeynoBnerBopu- —HE COOTBETCTBHUE COJICPKAHUS OTUETA TIPOTPaMMe MTPOXOKIACHUS PAKTHKH;
TeJbHO — He cOOJTI0IeHBI Bce TpeOOoBaHMS 0(DOPMIICHHS OTIETA;

— MHUBHTyaJbHOE 33J]aHNE HE PACKPHITO;

— HapYIICHBI CPOKH CAAYU OTYECTA.

11.YYEBHO-METOANYECKOE U THOOPMAIIMOHHOE OBECHHEYEHUE NTPAKTUKHA

A)yueOHas nuteparypa:
1.BaneeBa E.O. DTuka W KyJabTypa yNpaBlIeHHS B COIUATBHO-KYJILTYPHOM CEpPBHCE U Typu3Me [DIIEKTpOHHBIN
pecypc]/ Baneera E.O.— DnekTpoH. TekcToBbie nanHble.— Capato: Al [Tu Op Memma, 2015.— 142 ¢.— Pexum
nmoctyna: http://www.iprbookshop.ru/31938.html.— DBC «IPRbooks»
2.Benenunckuii, B.I'. CepBucHas nesrenpHOCTh: yueonunk/ B.I'. Beneauuckwuii. - M. : KHOPVYC, 2013. - 175 c.
3. lomkukoBa, A.W. MeHemxMeHT aiis OakamaBpoB cepBuca : yued. mocobue / A.U. lomxkukosa, T.1O. Edpemosa.
- Pocros #/]] : ®ennkc, 2013. - 412 c.
4. Manpmmaa H.A. MeHemKMEHT B cepBuce [DJEKTPOHHBIH pecypc]: ydeOHoe mocoOue s OakamaBpoB/
Mansmnaa H.A.— 3DnextpoH. TekcToBble nanHble.— M.: lamkoB u K, Aii [Iu Op Menua, 2017.— 252 c.—
Pexxunm noctyna: http://www.iprbookshop.ru/49845 . html.— DBC «IPRbooks»
5. Mantoxun U.C. CepBucHast AesTENbHOCTb [DIEKTPOHHBIA pecypc]: KoHcmekT jiekuuit/ Manroxun MN.C.—
ONeKTpoH. TekcToBble JnaHHble.— Camapa: Camapckuii TOCYZapCTBEHHBIH apXHTEKTYPHO-CTPOUTEIBHBIN
yausepcurer, 9bC ACB, 2014.— 64 c.— Pexwum noctyma: http://www.iprbookshop.ru/29794.html.— 3BC
«IPRbooks»
6. OnomaenoBa E.B. Crparermueckuii MEHEIDKMEHT [DJIEKTPOHHBIA pecypc]|: METOMUYECKHE PEKOMEHIIAIUHU 10
BEITIOJTHEHUIO KypcoBoi paboTel/ OmnomdenoBa E.B.— OnexTpon. TekcroBble naHHbie.— M.: Poccwmiickas
MEXIyHapoAHAss aKajJeMHus Typu3Ma, YHHBepcuUTeTckas knHura, 2016.— 80 c¢.— Pexum npocryna:
http://www.iprbookshop.ru/51870.html.— 3BC «IPRbooks»
7. Pynenxo, JI.JI CepBucHas nesitenpHOCTh: yueb.mocodue / JIJI.Pynenko. — M. : lamkos u Ko, 2013. — 207 c.
8. Pynenko JI.JI. CepBucHas fesTeNbHOCTD [ DNEKTPOHHBIN pecypc]: yuebHoe nocodue/ Pynenko JI.JI.— DnekTpoH.
TekcToBble pAaHHble.— M.: JlamkoB u K, At Ilm Op Meaua, 2012.— 208 c.— Pexum goctyna:
http://www.iprbookshop.ru/4968.html.— DBC «IPRbooks»
9. Pynenko JI.JI. CepBucHas nesTeabHOCTh [ DNEKTpOHHBIN pecype]: yuebnoe nocodbue/ Pynenko JI.JL.— DnexTpoHn.
TekcToBble JaHHBble.— M.: JlamkoB um K, An Ilm Dp Memma, 2017.— 208 c.— Pexum nmocryna:
http://www.iprbookshop.ru/57229.html.— 3BC «IPRbooks»
10. CepBucHas AeATENLHOCTHh [DIEKTPOHHBIA pecypc]: yueObHoe mocobdue/ B.A. ®dypcoB [ ap.].— DIEKTpoH.
TekcToBbie naHHble.— CtaBpononb: CeBepo-KaBkasckuit denepanbubiii yauepcuter, 2015.— 148 c.— Pexum
noctyna: http://www.iprbookshop.ru/63244.html.— DBC «IPRbooks»
11. YexmapeBa [.B. CepBucHas JesATEILHOCTh [DJNEKTPOHHBIA pecypc|: ydeOHO-MeToauueckoe mocodue/
YexmapeBa ['.B.— DnektpoH. TekcToBble naHHble.— HoBocnOupck: HoBocuOupckuii rocymapcTBeHHBIH
TexHu4decknii yHuBepcuteT, 2011.— 40 c.— Pexum nocryma: http://www.iprbookshop.ru/47716.html.— 3BC
«IPRbooks»
12. Yepkammn I1.A. Ctparerus ynpasiieHHs B3auMooTHomeHusAMHU ¢ kiueHTaMu (CRM) [DnekTpoHHBIH pecypc]/
YepkammmH [1.A.— DnekTpoH. TekcToBbIe AaHHble.— M.: MHTepHeT-YHUBepcuTeT MHpopmannonusix TexHonornit
(MHTYUT), 2016.— 420 c.— Pexxum goctyma: http://www.iprbookshop.ru/52212.html.— 3BC «IPRbooks»
B)mporpammuoe obecrieuerue, HHGOPMAIHOHHO-CIIPABOYHBIC CUCTEMBI U PECYPCHI CETH

«HTEepHET:!
Microsoft Word, Microsoft Excell
www.elibrary.ru,

www.yandex.ru

www.google.ru
www.1777.ru - HoBoctu CraBpomnosis 1 CTaBpOIOIBECKOTO Kpast

www DOSUG26.1u - nHpopManoHHbIH mopTal

12.MATEPUAJIBHO-TEXHUYECKAS BA3A IIPAKTUKHA
MartepuanbHO-TEXHHUECKOE 00ecrieyeHne CEPBUCHBIX MPEANPHUSATHH: TEXHOJOTHMYECKOe 00OpYyAOBaHHE

AR e

MPEIPUATHS, BKJIIOUEHHOTO B MPOIECC CEPBHUCHOW JEATEIBHOCTH, BBIXOI B cUCTeMy WHTepHeT;
oHCHBIE TOMENICHUSI CEPBUCHBIX NPEANPHATHH, COOTBETCTBYIOIIUE JCUCTBYIONIMM CAaHUTAPHBIM U
MPOTHUBOIMIOKAPHBIM HOPMaM, a TaKkKe TpPeOOBAaHUSAM TEXHHUKH O€30MaCHOCTH TMPH MNPOBEACHUU
MIPOU3BOJICTBCHHBIX padoT.




[Ipunoxenue 1

ABTOHOMHAA HEKOMMEPYECKAS OPTTAHU3ALINA

BBICIIEI'O ObPA3OBAHIA

«CEBEPO-KABKA3CKUI COLIMAJIBHBI UHCTUTY T»

ConnanbHO-TICUXOJIOTUYECKH (haKyIbTeT

Kadenpa nHOCTpaHHBIX S3BIKOB U TYypU3Ma

JHEBHUK

MPOU3BO/ICTBEHHON MPAKTUKH
OpraHu3alMOHHO-YNPABJICHYECKAs] MPAKTUKA

(mun npakmuxu)

Cmyoenma

D.1.0.

Hanpaenenue noocomosxu 43.04.01_Cepesuc (Ynpasnenue npoyeccamu oocaydxcusanus)

IIpooonsicumenvrocms npakmuxu

Mecmo npoeedenus npakmuxu

Lozoeop Ne om«__» 20 e

Cpoku npoxosicoeHuss NpaKmuku ¢ « ___ » 20 2. no«_»

20 2

PyKO@OC)Mmeﬂb npakmukKu ont opeanusayuu

(momxHOCTH, @.M.0. MOATIHCEH)

Pykosooumenv npaxmuxku om uncmumyma

(momxHocTh, ®.11.0. noanuce)

CraBponosb, 20 T.



JHEBHUK ITPAKTUKHU

1. Conep:xaHue NPaKTHKH

Bunpr yaeOHOM nesTehbHOCTH Ha

[Tmarupyemsie pe3yabTaThl

MIPAKTUKH
Ne MpaKTUKE, BKITtOYast p
Paznensl (3Tansl) npakTUKA
/i CaMOCTOSITEIBHYIO PabOTy U 00BEM
(B yacax)
1 IToaroToBuTENBHBIN 3Tan | YuyacThe B yCTAHOBOYHOM JIHEBHUK U OTYET 10 MPAKTUKE

koH(pepennnu (2 yaca)

[IpoxokaeHne TPOU3BOICTBEHHOTO
WHCTPYKTaXXKa  00ydJaromerocsi Io

OXpaHe TpyZa, TEXHUKE
0e30macHOCTH, TTO>KapHOI
0e30macHOCTH, TIpaBUIaM
BHYTPEHHETO TPYZOBOTO

pacnopsiaka (2 gaca)

®dukcamuss B  OHEBHHUKE IIO
MTPaKTHKE

2 [Ipowu3BOACTBEHHBIH dTAIl

N3ydenne xapakTepHbIX
0COOEHHOCTEH TIpoIiecca
YIpaBICHUS CEPBUCHBIMHU
MIPEATPUATASIMH (5 JaCOB)

OTYECT I10 ITPAKTHUKE

Nzydenune ncropun npeanpusThs
cepBuca-0a3bl MPAKTUKH, MECTO Ha
pBIHKE ycIyT (5 4acoB)

OTYECT I10 ITPAKTHUKE

N3ydenue HampaBieHU
JEeSTeTbHOCTH TPEAIPUSTHS
cepBuca (4 JacoB)

OTYECT I10 ITPAKTHUKE

WzydeHue cucteMbl ypaBiIcHHAS
CEPBUCHBIM MPEANPHUITHEM
(oprarm3aimoHHas CTPYKTypa
YHOpaBICHUS MPEATNPUITHEM
(cmyx0b1, OTIENBI), QYHKITHH
yIIpaBJICHHS pa3HBIX ypoBHEH) (30
4acoB)

OTYCT 10 MPAKTHUKE

3 3aKIIOUUTENLHBINA dTAll

AHanu3 uH(pOopManuu, TOArOTOBKA
otyera 1o npaktuke (18 gacon)

HHCBHI/IK 1 OTYCT IO MPAKTUKE

3ammTa OTYeTa MO TMpakTuke (2
yaca)

BI)ICTYHJICHI/IC Ha 3a1uTC OT4YCTa
I10 IPAKTHUKE

4 NunnBuyansHoe
3aJlaHUe Ha TIPAKTUKY

HccnenoBanue npoiiecca
yIpaBIeHUS JESATSILHOCTHIO
KOHTaKTHBIX 30H (30)

OT4eT 1Mo IpaKTHKE

AHanmu3 Tporecca TUIAHUPOBAHUS
JIeSITEIBHOCTH  KOHTAKTHBIX 30H C
TOYKHM 3pCHHUs ydeTa TpeOoBaHUI
niorpedurens. (40)

OT4eT 1Mo IpaKTHKE

AHanmu3  Tporecca  MPOBEACHUS

OT4eT 1Mo IpaKTHKE

WCCIIEOBAHUHN TpeOOBaHMI

moTpeouTENst

Brinonnenue nopyuyeHust | JIHEBHUK 1O MPaKTUKE
PYKOBOAMTENS MIPaKTHKH oT

npeanpusTus, coop QakTuueckoro
Matepuana (186)

PykxoBoauTenb NpakTUKKA OT HHCTUTYTA

CorJjacoBano:

PykoBoauTeNb MpakTUKK OT OpraHU3aluu

/N.0O. Gamunus/

/N.0. Gamunus/
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Pabounii rpadguk (1mj1aH) npoBeeHUs NPAKTUKHA

No Meponpusrus Cpoku
n/n IPOBECHUS
1 HNHCcTpyKTaX MO OXpaHe TPy/a, TEXHUKE 0€30MaCHOCTH, MTOKAPHOU
0€30MMacHOCTH, MTPaBUJIaM BHYTPEHHETO TPYIOBOTO pacHopsIKa
2 W3yuenune ocobeHHOCTEN YIPaBICHUS CEPBUCHBIM MPEATPUITHEM
(Teop. Bompoc)
3 N3ydenne nctopuu NpeanpusTus cepBrca-0a3bl MPaKTUKHU, MECTO Ha
PBIHKE YCIYT
4 N3ydeHue HanpaBieHUN JEATEIIbHOCTH MPEAPUATHS CEPBUCA
5 N3ydenue cuctemsl ynpapiaeHUs A€ATEIbHOCTBIO CEPBUCHOIO
pEIPUITHS
UccnenoBanue nmpoliecca ynpaBieHHs ASSITEIbHOCTbIO KOHTAKTHBIX 30H
AHanu3 MJIaHUPOBAHUS ACSITEIbHOCTH KOHTAKTHBIX 30H C TOUKH 3pEHUs
ydyeTa TpeOOBaHUM MOTPEeOUTENS.
8 AHanM3 UHCTPYMEHTOB ITPOBEICHHS CCIICIOBAHUN TpeOOBaHMI
OTpeOUTEs
9 NunuBuyanbHOE 3a1aHUE HA MPAKTUKY:

HccnenoBanue mporiecca ypaBieHUs 1ATETbHOCTHI0O KOHTAKTHBIX 30H
AHanm3 mporiecca IMJIaHUPOBaHUS IEATEIILHOCTH KOHTAKTHBIX 30H C
TOYKHU 3pPEHHUs ydeTa TpeOOBaHU moTpeduTes

AHanm3 mporiecca IpoBEICHHs UCCIIeIOBAaHUN TPEeOOBaHMI
noTpeduTens

PykxoBoauTenb NpakTUKUA OT HHCTUTYTA

PykoBoauTeNb MpakTUKK OT OpraHU3aluu

2. E:xxenneBHas padora

/N.0. Gamunus/

/N.0. Gamunus/

Jdennb Hara Coaep:xanue padoThI OtMmeTtka
npak PYKOBOIUTEISA
THKH NPAKTHKH 0
BBINOJHEHNHU
1
2
3

11




3. XapakTepucTUKa Ha 00y4a0UIerocs Mo 0CBOCHUIO 001X U NPodecCHOHATBHBIX,
B TOM 4mucJie 001menpogeccuoHAJIbHbBIX KOMIIETEHIIMA B ePUO NPOXO0KIACHUS MPAKTHKH

PykoBoauTens IpakTUKU OT OpraHu3aluu

OO0NIHCHOCNb noonucey U.0. Damunus

12



[Tpunoxenue 2

ABTOHOMAHA I HEKOMMEPYECKA S OPT’TAHU3ALIA
BBICHIEI'O OBPASOBAHMS]
CEBEPO-KABKA3CKHNHN COUUAJIbBHBIM UHCTUTYT

ConnanbHO-TICUXOJOTHYECKUNA (PaKyIbTeT

Kadenpa nHoCTpaHHBIX SI3BIKOB U TypU3Ma

OTYET IO MPOU3BOJCTBEHHOUN MPAKTUKE

ODFaHI/IBaHHOHHO-VHDaBHGHqGCKaH

(THI IPAKTUKH)

Brimonnun(a):
damMunus UMs 0TYECTBO
CTyZAEHT(Ka) Kypca

HaIpaBJICHUS TIOATOTOBKU

43.04.01 Cepsuc (YmpasieHnue mporeccamu
00CITy>)KMBaHUS)

TPYIIIIBI

PykoBoauTens IpakTUKKU OT OpraHU3aLMN:

NOORUCH, aMunus U UHUYUATLL, OOJIHCHOCTD

PykoBonuTenb NpakTUKU OT UHCTUTYTA!

noONUCh, Pamunus u UHUYUABL, OOAIHCHOCHL

O1eHka 1o npakTHUKe:

OIICHKa IoAIMUCh

« » 20 T

CraBponosb, 20 T.

13



COJEPXXAHUE

1. OcoOeHHOCTH YIIpaBJICHUS CEPBUCHBIM TPEINPHITHEM (TEOPETUUCCKHUI
BOIIPOC)
(cooepoicanue ynpaeieHyecko2o npoyecca Ha CepeUCHOM NpPeOnpusimull,
obuee u cneyuguueckoe npoyecca ynpasieHus cepesuUCHbiM npeonpusmuem
8 CPABHEHUU C NPOU3BOOCNEEHHBIM NPEONPUSMUEM)

2. XapakTepucThKa NPEANPUATHS, BKIOYEHHOTO B TIPOIECC CEPBUCHOM
NEeSATeTLHOCTH
(opeanuzayuonno-npasosas opma opzanusayuu, aopec npeonpusimusl,
peodicum pabomsi, UCIMOPUU NPEONPUAMUSL, MeCMO HA PbIHKe YCly2)

3. HampaBnenus nesTeabsHOCTH MPEAIPUSITHS
( cooeparcanue nanpaesienuil OesmerbHOCML)

4. YmupaBieHue mpeanpusITHEM CepBUCa
(opeanu3ayuoHHas CMpYKmypa YnpasieHus npeonpusmusi (Ciyxicouvl,

omoeinbl), PYHKYUU YNpasieHus pasHvlix yposHell)

5. VYmpasieHwue npoieccaMu NpeAnpusThs B KOHTAaKTHOW 30HE
( npoyecc ynpaenenus 0essmeibHOCMbI0 KOHMAKMHBIX 30H)

6. [InanupoBaHue MAESITEIHHOCTH KOHTAaKTHBIX 30H C YYE€TOM TpPeOOBaHMIA
noTpeOuTeNs
(npoyecca NIAGHUPOBAHUS 0esTMETbHOCIU KOHMAKMHBIX 30H C MOYKU 3DEHUs]
yuema  mpebosanuii  nompeoumens,  UHCMPYMEHMbl  NPOBEOeHUs.
uccnedosanuil mpebosaruti nompeoumens)
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